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In   Microsoft® Dynamics CRM 4 Integration Unleashed     ,   two leading experts present proven
techniques, best practices, and example code for going far beyond the out-of-the-box capabilities of
Dynamics CRM 4. Using these solutions and sample applications, you will enhance all of your
company’s relationships–with vendors, distributors, employees, users, affiliates, and customers.
 
Authors Marc J. Wolenik and Rajya Vardhan Bhaiya walk you step by step through integrating Dynamics
CRM with SharePoint, Office Communicator, PerformancePoint, BizTalk, Silverlight, VoIP phone systems,
and both Google and MSN mapping tools. They also present a full analysis of the CRM Accelerators and
advanced topics and three full chapters on integration using Scribe’s state-of-the-art adapters and templates.
You’ll discover how to extend Dynamics CRM 4 with enterprise dashboards, stronger “deep-dive” data
analysis, and much more. Wolenik and Bhaiya even demonstrate how to make custom Dynamics CRM
applications available directly to your customers, without compromising security.

Use Dynamics CRM 4 as an “xRM” platform for developing custom applications to enhance any type of●

business relationship
Leverage new Azure cloud computing solutions for Microsoft Dynamics CRM●

Design infrastructure to efficiently run your customized Microsoft Dynamics CRM implementation●

Extend CRM internally, with plug-ins, source-to-source integration, IFRAME-based custom application●

integration, and CRM JScript
Extend CRM externally, with CRM Accelerators, public Web services, direct SQL interaction, and●

customer-facing Web sites
Implement KPIs and gain deeper business insight by integrating Dynamics CRM 4 with Microsoft Office●

PerformancePoint
Create dashboards and other visual CRM tools with Microsoft Silverlight●

Develop custom CRM applications with Visual Studio●

Integrate CRM with Team Foundation Server●

Use Scribe templates and adapters to streamline data integration and migration●

On the web:
Download all examples and source code presented in this book from informit.com/title/9780672330544.
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From reader reviews:

Angeline Stallings:

Do you have favorite book? In case you have, what is your favorite's book? Book is very important thing for
us to be aware of everything in the world. Each book has different aim or even goal; it means that guide has
different type. Some people feel enjoy to spend their time to read a book. They are reading whatever they
acquire because their hobby is usually reading a book. Why not the person who don't like reading a book?
Sometime, individual feel need book when they found difficult problem as well as exercise. Well, probably
you'll have this Microsoft Dynamics CRM 4 Integration Unleashed.

Marianne Guzman:

What do you ponder on book? It is just for students because they are still students or the item for all people
in the world, what best subject for that? Simply you can be answered for that problem above. Every person
has several personality and hobby for each and every other. Don't to be forced someone or something that
they don't would like do that. You must know how great in addition to important the book Microsoft
Dynamics CRM 4 Integration Unleashed. All type of book is it possible to see on many sources. You can
look for the internet options or other social media.

Shirley Williams:

This Microsoft Dynamics CRM 4 Integration Unleashed book is not ordinary book, you have it then the
world is in your hands. The benefit you have by reading this book is information inside this reserve
incredible fresh, you will get details which is getting deeper an individual read a lot of information you will
get. This kind of Microsoft Dynamics CRM 4 Integration Unleashed without we understand teach the one
who studying it become critical in thinking and analyzing. Don't end up being worry Microsoft Dynamics
CRM 4 Integration Unleashed can bring whenever you are and not make your tote space or bookshelves' turn
out to be full because you can have it with your lovely laptop even cell phone. This Microsoft Dynamics
CRM 4 Integration Unleashed having good arrangement in word in addition to layout, so you will not sense
uninterested in reading.

John Lambeth:

Do you like reading a e-book? Confuse to looking for your best book? Or your book has been rare? Why so
many question for the book? But almost any people feel that they enjoy intended for reading. Some people
likes reading, not only science book but additionally novel and Microsoft Dynamics CRM 4 Integration
Unleashed or perhaps others sources were given information for you. After you know how the truly great a
book, you feel would like to read more and more. Science guide was created for teacher or even students
especially. Those ebooks are helping them to include their knowledge. In some other case, beside science
reserve, any other book likes Microsoft Dynamics CRM 4 Integration Unleashed to make your spare time far
more colorful. Many types of book like this one.
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