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“This is a must read for all startups and stakeholders.”
— Steve Blank, author of The 4 Steps to the Epiphany, creator of Customer Development methodology

“The Entrepreneur’s Guide is an easy read. It is written in a conversational tone, doesn’t take itself too
seriously, and avoids extraneous fluff.”

— Eric Ries, Author & Creator of the Lean Startup methodology

“Get the CustDev book to dive deep into customer interviews and understand how your product can be
developed to meet your customers' needs.”

— Dan Martell, Founder of Flowtown, angel investor

Customer Development is a four-step framework for helping startups discover and validate their customers,
product, and go-to-market strategy, developed by Steve Blank and an integral part of Eric Ries' Lean
Startup methodology. Focused on the Customer Discovery step, The Entrepreneur's Guide to Customer
Development is an easy to follow guide for finding early adopters, building a Minimum Viable Product,
finding Product-Market fit, and establishing a sales and marketing roadmap.

Deemed a "must-read" by Steve Blank and Eric Ries, inside you will find detailed customer development
and lean startup concept definitions, a step-by-step approach to best practices, a business model analysis
guide, case studies, rich graphics, as well as worksheets and exercises. No matter the stage of your business,
you will return often to this guide to learn how to build a product people want ;"get out of the building;"
foster strong customer relationships; test business model risk; reach out to early adopters; conduct startup
marketing; create a customer funnel based on buyers' process; and prepare your startup to scale up.

The Entrepreneur’s Guide to Customer Development: A Cheat Sheet to The Four Steps to the Epiphany,
affectionately known as the “CustDev book,” serves as course text for classes at Stanford University,
University of Chicago, Boston University, DePaul University, University of Minnesota and University
of Norway.

“Our UCL (University College London) students love The Entrepreneur's Guide to Customer Development.
Thanks to Brant & Patrick for writing this helpful book. ”

— Dave Chapman, Deputy Head of the Department of Management Science and Innovation at UCL
(University College London)

“Love it! Required reading for all NYU entrepreneurs.”

— Frank Rimalovski, Managing Director of NYU Innovation Venture Fund



This book is both an introduction for those unfamiliar with lean concepts and highly actionable for lean
practitioners. It is a user friendly guide, written to be accessible to marketing professionals, Engineers startup
founders and entrepreneurs, VCs, angels, and anyone else involved in building scalable startups.

Existing companies will benefit to from applying Customer Development principles described in detail
herein: for example, startups struggling to achieve market traction, or well established companies seeking to
spark new innovation.

This is a business book for startups like no other. No fluff, but rather sound principles and concrete steps to
take to build your business. Get up to speed on Customer Development now.
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From reader reviews:

Michelle Han:

Do you have favorite book? When you have, what is your favorite's book? Publication is very important
thing for us to find out everything in the world. Each guide has different aim or perhaps goal; it means that
book has different type. Some people feel enjoy to spend their time to read a book. They are really reading
whatever they take because their hobby is actually reading a book. Consider the person who don't like
examining a book? Sometime, man or woman feel need book once they found difficult problem as well as
exercise. Well, probably you will require this The Entrepreneur's Guide to Customer Development: A cheat
sheet to The Four Steps to the Epiphany.

Eldon Hall:

Do you considered one of people who can't read satisfying if the sentence chained inside the straightway,
hold on guys this aren't like that. This The Entrepreneur's Guide to Customer Development: A cheat sheet to
The Four Steps to the Epiphany book is readable by you who hate the perfect word style. You will find the
info here are arrange for enjoyable reading experience without leaving even decrease the knowledge that
want to provide to you. The writer regarding The Entrepreneur's Guide to Customer Development: A cheat
sheet to The Four Steps to the Epiphany content conveys thinking easily to understand by many individuals.
The printed and e-book are not different in the content material but it just different available as it. So , do you
nonetheless thinking The Entrepreneur's Guide to Customer Development: A cheat sheet to The Four Steps
to the Epiphany is not loveable to be your top list reading book?

Allen Green:

Do you have something that you enjoy such as book? The e-book lovers usually prefer to choose book like
comic, limited story and the biggest some may be novel. Now, why not trying The Entrepreneur's Guide to
Customer Development: A cheat sheet to The Four Steps to the Epiphany that give your fun preference will
be satisfied simply by reading this book. Reading routine all over the world can be said as the method for
people to know world better then how they react toward the world. It can't be explained constantly that
reading practice only for the geeky individual but for all of you who wants to always be success person. So ,
for every you who want to start reading through as your good habit, you may pick The Entrepreneur's Guide
to Customer Development: A cheat sheet to The Four Steps to the Epiphany become your own starter.

Weston Brock:

The book untitled The Entrepreneur's Guide to Customer Development: A cheat sheet to The Four Steps to
the Epiphany contain a lot of information on the idea. The writer explains the girl idea with easy technique.
The language is very easy to understand all the people, so do not really worry, you can easy to read that. The
book was compiled by famous author. The author will bring you in the new period of literary works. It is
possible to read this book because you can read more your smart phone, or model, so you can read the book



with anywhere and anytime. In a situation you wish to purchase the e-book, you can start their official web-
site in addition to order it. Have a nice read.
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