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A bold new remedy for the sprawling and wasteful health care industry.

Where else but the doctor’s office do you have to fill out a form on a clipboard? Have you noticed that
hospital bills are almost unintelligible, except for the absurdly high dollar amount? Why is it that technology
in other industries drives prices down, but in health care it’s the reverse? And why, in health care, is the
customer so often treated as a mere bystander—and an ignorant one at that?

The same American medical establishment that saves lives and performs wondrous miracles is also a $2.7
trillion industry in deep dysfunction. And now, with the Affordable Care Act (Obamacare), it is called on to
extend full benefits to tens of millions of newly insured. You might think that this would leave us with a
bleak choice— either to devote more of our national budget to health care or to make do with less of it. But
there’s another path.

In this provocative book, Jonathan Bush, cofounder and CEO of athenahealth, calls for a revolution in health
care to give customers more choices, freedom, power, and information, and at far lower prices. With humor
and a tell-it-likeit- is style, he picks up insights and ideas from his days as an ambulance driver in New
Orleans, an army medic, and an entrepreneur launching a birthing start-up in San Diego. In struggling to
save that dying business, Bush’s team created a software program that eventually became athenahealth,
a cloud-based services company that handles electronic medical records, billing, and patient
communications for more than fifty thousand medical providers nationwide.

Bush calls for disruption of the status quo through new business models, new payment models, and new
technologies that give patients more control of their care and enhance the physicianpatient experience. He
shows how this is already happening. From birthing centers in Florida to urgent care centers in West
Virginia, upstarts are disrupting health care by focusing on efficiency, innovation, and customer service.
Bush offers a vision and plan for change while bringing a breakthrough perspective to the debates
surrounding Obamacare.

You’ll learn how:

• Well-intended government regulations prop up overpriced incumbents and slow the pace of innovation.
• Focused, profit-driven disrupters are chipping away at the dominance of hospitals by offering routine
procedures at lower cost.
• Scrappy digital start-ups are equipping providers and patients with new apps and technologies to access
medical data and take control of care.
• Making informed choices about the care we receive and pay for will enable a more humane and satisfying
health care system to emerge.

Bush’s plan calls for Americans not only to demand more from providers but also to accept more
responsibility for our health, to weigh risks and make hard choices—in short, to take back control of an
industry that is central to our lives and our economy.
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From reader reviews:

Diane Gibbons:

Inside other case, little folks like to read book Where Does It Hurt?: An Entrepreneur's Guide to Fixing
Health Care. You can choose the best book if you like reading a book. Providing we know about how is
important the book Where Does It Hurt?: An Entrepreneur's Guide to Fixing Health Care. You can add
information and of course you can around the world by a book. Absolutely right, due to the fact from book
you can learn everything! From your country until finally foreign or abroad you may be known. About
simple matter until wonderful thing it is possible to know that. In this era, we can easily open a book as well
as searching by internet system. It is called e-book. You may use it when you feel bored to go to the library.
Let's read.

Rene Pina:

What do you consider book? It is just for students as they are still students or the idea for all people in the
world, the actual best subject for that? Merely you can be answered for that question above. Every person
has various personality and hobby for every other. Don't to be compelled someone or something that they
don't desire do that. You must know how great and also important the book Where Does It Hurt?: An
Entrepreneur's Guide to Fixing Health Care. All type of book would you see on many sources. You can look
for the internet resources or other social media.

Brenda Robert:

Book is to be different for each and every grade. Book for children until finally adult are different content.
As we know that book is very important normally. The book Where Does It Hurt?: An Entrepreneur's Guide
to Fixing Health Care has been making you to know about other know-how and of course you can take more
information. It is extremely advantages for you. The e-book Where Does It Hurt?: An Entrepreneur's Guide
to Fixing Health Care is not only giving you a lot more new information but also to become your friend
when you sense bored. You can spend your spend time to read your guide. Try to make relationship with the
book Where Does It Hurt?: An Entrepreneur's Guide to Fixing Health Care. You never feel lose out for
everything if you read some books.

Kenneth Porter:

The book untitled Where Does It Hurt?: An Entrepreneur's Guide to Fixing Health Care contain a lot of
information on the idea. The writer explains the girl idea with easy means. The language is very clear to see
all the people, so do certainly not worry, you can easy to read the item. The book was written by famous
author. The author provides you in the new age of literary works. You can read this book because you can
read on your smart phone, or program, so you can read the book within anywhere and anytime. In a situation
you wish to purchase the e-book, you can available their official web-site in addition to order it. Have a nice
study.
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