
Sorry Works!: Disclosure, Apology, and
Relationships Prevent Medical Malpractice Claims

Doug Wojcieszac

Click here if your download doesn"t start automatically

http://bookengine.site/go/read.php?id=1434354970
http://bookengine.site/go/read.php?id=1434354970
http://bookengine.site/go/read.php?id=1434354970


Sorry Works!: Disclosure, Apology, and Relationships
Prevent Medical Malpractice Claims

Doug Wojcieszac

Sorry Works!: Disclosure, Apology, and Relationships Prevent Medical Malpractice Claims Doug
Wojcieszac
This book is, in part, adapted from speeches I have given to medical, insurance, and legal organizations
across the United States and in Australia and Canada over the last two years. Liability exposure has been a
major issue for healthcare and insurance professionals for a long time, and they are looking for new solutions
to an old problem. More and more doctors, nurses, risk managers, hospital administrators, and insurance
executives are turning to Sorry Works! for answers. I thought it was time to put Sorry Works! in a book that
was concise and to the point. Along the way I met and had the pleasure of working with James Saxton and
his team at the law firm of Stevens & Lee. It was fascinating to me how as lawyers and health law
consultants they were spreading the same message. To make sure this message was well grounded in law and
risk management principles, we collaborated, and this book is part of that partnership. This book adequately
covers the topic of disclosure and apology but has intentionally been kept short so even the busiest
professional could read it on a plane ride or over a weekend. Though Sorry Works! has its roots in medicine,
it is my hope that this book finds a wider audience in corporations, the small business community, and other
sectors of our society that are concerned about litigation. I also hope the book appears in college course
syllabi so future doctors, lawyers, and business people can read, discuss, and debate it. Indeed, if Sorry
Works! can work in medical malpractice (often thought to be one of the most contentious and expensive
litigation arenas) imagine what it can do elsewhere! Moreover, though Sorry Works! is a process and
program, it also a way of life universal to all people. Indeed, Sorry Works! returns us to our parents' lessons
about apology and fixing mistakes. People can actually live with mistakes, but they do not accept or tolerate
cover-ups. Sorry Works! taps into this psyche and, in doing so, provides a simple yet deva
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From reader reviews:

Joycelyn Chambers:

Information is provisions for people to get better life, information nowadays can get by anyone with
everywhere. The information can be a know-how or any news even a huge concern. What people must be
consider whenever those information which is from the former life are challenging be find than now could be
taking seriously which one would work to believe or which one the resource are convinced. If you get the
unstable resource then you get it as your main information there will be huge disadvantage for you. All of
those possibilities will not happen throughout you if you take Sorry Works!: Disclosure, Apology, and
Relationships Prevent Medical Malpractice Claims as your daily resource information.

Todd Voss:

Spent a free time for you to be fun activity to perform! A lot of people spent their spare time with their
family, or all their friends. Usually they carrying out activity like watching television, about to beach, or
picnic from the park. They actually doing ditto every week. Do you feel it? Do you wish to something
different to fill your own free time/ holiday? Could be reading a book can be option to fill your cost-free
time/ holiday. The first thing you will ask may be what kinds of book that you should read. If you want to
test look for book, may be the guide untitled Sorry Works!: Disclosure, Apology, and Relationships Prevent
Medical Malpractice Claims can be excellent book to read. May be it may be best activity to you.

Robert King:

Do you really one of the book lovers? If so, do you ever feeling doubt if you are in the book store? Attempt
to pick one book that you never know the inside because don't judge book by its deal with may doesn't work
is difficult job because you are afraid that the inside maybe not since fantastic as in the outside seem likes.
Maybe you answer can be Sorry Works!: Disclosure, Apology, and Relationships Prevent Medical
Malpractice Claims why because the great cover that make you consider regarding the content will not
disappoint you actually. The inside or content is usually fantastic as the outside or even cover. Your reading
sixth sense will directly show you to pick up this book.

Sherrie Smith:

As a university student exactly feel bored to reading. If their teacher questioned them to go to the library in
order to make summary for some publication, they are complained. Just very little students that has reading's
heart and soul or real their interest. They just do what the instructor want, like asked to go to the library.
They go to there but nothing reading really. Any students feel that studying is not important, boring along
with can't see colorful photos on there. Yeah, it is to become complicated. Book is very important for you.
As we know that on this period of time, many ways to get whatever we would like. Likewise word says,
ways to reach Chinese's country. Therefore , this Sorry Works!: Disclosure, Apology, and Relationships
Prevent Medical Malpractice Claims can make you feel more interested to read.
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